
 

BIOGRAPHY: 

Marcus has more than 35 years of experience in the Emergency 
Response, Water Mitigation, Construction, Contents Cleaning and 
Preservation Industries. Serving as a Regional Manager, Regional Vice 
President and Chief Operations Officer overseeing local and national 
operations in the fields of Disaster Recovery, Insurance Claims, Claims 
Consulting, Risk Management, Historic Preservation and Cataloging, 
HCAI (Department of Healthcare Access and Information, formerly 
known as OSHPD (Office of Statewide Health Planning Development; 
State of California), Facilities Management, Project Budgeting, Building 
Code Enforcement and Environmental Compliance, Marcus has built a 
skill set that has successfully completed projects worth upward of 100 
million dollars collectively. 

SIGNIFICANT CONSULTING PROJECTS:  

Institutions of Higher Learning 
In February 2021, the state of Texas suffered major property damage 
across the state, which came about as a result of three severe winter 
storms that brought extreme freezing temperatures. Marcus was engaged 
by a Public Entity Property Insurance Program (PEPIP) to work closely with 
the assigned insurance adjusters, staff for several institutions of higher 
learning, and various contractors contracted by the institutions of higher 
learning, to generate agreed scopes of work based on the damage caused 
by the extreme freeze. Marcus was able to deliver agreed upon scopes of 
work and overall agreements of actual cost to place the institution back to 
pre-loss conditions in a timely and acceptable manner.  

Commercial 
In 2020 a fire inflicted heavy damage to The City of Industry’s “Park and 
Ride” solar covered car ports. The Carrier contacted Marcus, as their 
Building Consultant, to research and investigate the cost to repair. 
Marcus’ research and investigative efforts in addressing the loss resulted 
in Marcus being able to deliver timely reviews, a comprehensive Rough 
Order of Magnitude (ROM), a projected Period of Repairs (POR) as well as 
fair and equitable cost comparison estimate to the Carrier. 
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Contact Information: 
mhackler@dnd-cs.com 

Cell: (818) 661-9700 
Based in California 

QUALIFICATIONS: 

BS in Business Administration 

B1 General Contractor, State of 
California 

Level 2 Certified in Xactimate 

Certified Business Continuity 
Planner® 

OSHA 30 

Licensed Building Contractor, 
State of Florida 
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California Wildfires 
California’s current wildfire this story 2021 brought another severe fire season to California. In October 
the Alisal Fire ignited along the central coast scorching 17,281 acres, including causing major damage to 
a major landfill/recycling facility. Marcus worked together with the Carrier, the assigned insurance 
adjuster, other consultants, and staff designated by the insured to oversee this claim, performing 
consulting services to help ensure a seamless process that was experience difficulties due to the market 
conditions and a disrupted supply chain. Marcus’ research and investigative efforts in addressing the 
market conditions and supply chain issues resulted in Marcus being able to deliver timely reviews, a 
comprehensive Rough Order of Magnitude (ROM), a projected Period of Repairs (POR) as well as fair and 
equitable cost comparison estimates.  

Medical Facilities 
A major retirement hospital, that services a very large retirement community in San Francisco California, 
experienced severe roof damage from high winds reported during a sudden storm that hit the Bay Area 
in early 2021. Marcus was brought in as a building consultant to assist the Carrier’s adjuster navigate 
through the strenuous rules and regulations of The Office of Statewide Health Planning and 
Development (OSHPD); now officially called The Department of Healthcare Access and Information 
(HCAI). Marcus able to work directly with the Owner and the contractor, performing the roof repairs, to 
generate a process that promoted a continuous and acceptable progression of review by OSHPD and an 
acceptable cost to repair estimate. 

PROJECT DIVERSITY: 
 Historic Structures 
 Museums 
 Multi-Family 
 Condominiums 
 Senior Living 
 Healthcare Facilities 
 Civic and Public Buildings 
 Environmental Claims, including Mold Mitigation and Hazardous Materials 
 High-End Residential Losses 
 Highrise Commercial Office Towers 
 Manufacturing Facilities 
 Retail Facilities 
 Response to natural disasters including hurricane, wildfire, and earthquake 


